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A new blueprint for SAFETY

Pullman Regional Hospial
is remodeling 4,300 square feet of its
Emergency Department (ED) to enhance
medication safety. The redesign will
reduce traffic and interruptions in key
areas of the ED where physicians review
records and enter orders into a computer
system.

A similar space where nurses prepare
medications is being created to minimize
interruptions. Relocating these patient
care functions will lessen distractions and
complement Pullman Regional’s high
standard of safety by removing opportu-
nities for medication errors.

“Our goal is always zero percent
medication errors,” says Pete Mikkelsen,
MD, Pullman Regional Medical Director

Cancer detection

of Emergency Services. “While our rate
is well below the national standard of
two percent set by the Centers for
Medicare & Medicaid Services, we saw
an opportunity to make further progress
toward zero.”

Attention to detail

ED staff used data collected by Uni-
versity of Idaho students to determine
the significance of the physical location
of crucial functions, such as entering
orders and preparing medication.

“It was evident a remodel of our space
would lessen the amount of interruptions,
which will in turn decrease the likelithood
of an error,” says Jeannie Eylar, RN, Pull-
man Regional Chief Clinical Officer.

We bring life-saving scans to you

When cancer is suspected, a

physician will often order a PET/CT scan.

Positron emission tomography (PET) and
computed tomography (CT) are both
state-of-the-art imaging tools that allow
physicians to pinpoint the location of
cancer within the body before making
treatment recommendations.

The highly sensitive PET scan shows
the biology of disorders at the molecular
level, while the CT scan provides a detailed

picture of the body’ internal anatomy. The
PET/CT scan combines the strengths of
these two modalities into a single scan.

Honing in, getting results

It can also show the extent of dis-
ease. For patients whose cancer is newly
diagnosed, it is important to determine
whether the cancer has spread to other
parts of the body so that appropriate
treatment can be started. A PET/CT scan

The remodeled Emergency
Department features separate
spaces to minimize interruptions for
physicians, nurses and pharmacists
to prepare medication and to enter
electronic orders.

The PRH Emergency
Department remodel

B New space where nurses pre-

pare medications with minimal

interruptions.

M New space for physicians to en-

ter electronic orders into computer

with minimal interruptions.

B New family consultation room.

M New flooring.

M Improved Travel Clinic space.

M Additional storage and room for

emergency medicine technicians.
The Emergency Department re-

model is made possible through the

generosity of Coverys Community

Healthcare Foundation.

ED:s are high-traffic, high-risk patient
care areas involving complicated tasks.
Over the past 10 years, the annual volume
of patients in Pullman Regional’s ED has
doubled, and staff administer more than
17,000 medications each year.

Pullman Regional has enacted other
important measures to improve medica-
tion safety. These include the initiation
of computerized physician order entry
(CPOE) and the use of a bar code system
prior to administering medications.

The project is expected to be com-
pleted by the end of the year.

images the entire body in a single exami-
nation and helps the physician detect the
primary cancer site, or sites, as well as any
metastases.

The PET/CT scan is available at Pull-
man Regional Hospital. It is a mobile
service provided by IsoScan. All PET/CT
scans are read and interpreted by board-
certified molecular imaging radiologists at
Inland Imaging within 24 hours.

O Learn more about imaging

” services at Pullman Regional
online at www.pullmanregional
.orglservices/imagingservices.
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FOCUSED ON SURGICAL EXCELLENCE

This is the first article in a series on the Orthopaedic Center of Excellence.
Look for additional articles in future Simply Health editions.

The Orthopaedic
Center of Excellence

M Since 2013, the number
of total joint replacement
surgeries performed at
Pullman Regional Hospital
has increased by 61 percent.
This includes total hip, knee
and shoulder replacements.
B The majority of the
patients—75 percent—who
had total knee replace-
ment surgeries at Pullman
Regional in 2015 were from
outside of the Pullman,
Palouse, Uniontown, Colton
or Albion area.

H The youngest total knee
surgical patient in 2015 was
41 years old. The oldest was
86.

H The average length

of stay for a total knee
replacement patient has
decreased—from 3.3 days
in 2011 to 2.6 days in 2015.
M Orthopaedic patients rate
satisfaction with the hospi-
tal and surgeons in the 95th
percentile nationally.

H Pullman Regional has
decreased the charges for
total knee replacement
patients by $6,000 in the
last four years. The average
gross charge in 2015 was

$40,070.

See more on our charges
compared to statewide averages at
www.pullmanregional.org/
transparency.
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Keys to success: Our Orthopaedic Care Team uses a multidisciplinary approach to give you the best
possible outcome.

Comprehensive care from the

Orthopaedic Care Team

The Orthopaedic Care Team at Pullman R egional Hospital (PRH) is an in-
terdisciplinary team of healthcare experts who each play a role in providing individualized
care to patients undergoing orthopaedic surgery. Patients receive customized care based
on the type of surgery they are having, their health status and their medical needs.

One of the unique offerings PRH provides is monthly Joint Replacement Prepara-
tion education classes. Participants in the class learn what to expect and how to prepare
for a successtul surgery, recovery and rehabilitation.

Participants provide important health status information in a preoperative preparation
survey to the Orthopaedic Care Team. The team then evaluates and provides individual
care plans to prospective patients based on health and risk factors—such as chronic ill-
nesses; multiple prescription medications; weight; or respiratory issues like asthma, sleep
apnea and COPD.

Orthopaedic Care Team members and their roles will be featured in the March 2017
edition of Simply Health.

Total knee replacements at PRH

2011

2012

2013
2014

2015
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Knee and
Shoulder Institute

Less pain, faster
healing with

expert care

The Knee and Shoulder Institute is
part of the Orthopaedic Center of Excel-
lence. It is built upon a strong foundation
of surgical excellence led by the team of
experienced orthopaedic surgeons at the
Inland Orthopaedic Surgery & Sports
Medicine Clinic and the Surgical Ser-
vices team at Pullman Regional Hospital.
With more than 55 years of combined
experience, Edwin Tingstad, MD; Charles
Jacobson, MD; and Steven Pennington,
MD (see below); have performed thou-
sands of knee and shoulder surgical pro-
cedures. They can perform a full range of
knee and shoulder procedures, including
total joint replacement, with particular

H Patient experience.

H Physician recruitment.

B Quality/process
improvement.

B Expanding services.

areas of focus on:

B ACL (anterior cruciate ligament) repair
for knees performed arthroscopically for
less pain and faster healing.

B PCL (posterior cruciate ligament)
repair for knees performed
arthroscopically.

B Labral tear repair for shoulders.

B Rotator cuff repair for shoulders.

M Cartilage restoration.

M Joint preservation procedures.

Stem cells and platelet-rich plasma are
used to augment rotator cuff repair and
cartilage restoration whenever possible to
improve healing.

Learn more at www.pullmanregional.org; click on “Orthopaedic

Center of Excellence.”

Meet the surgeons from Inland Orthopaedic Surgery

Edwin Tingstad, MD

Dr. Tingstad
completed medical
school at the Univer-
sity of Washington
and his residency at
Vanderbilt University.
He performed his
fellowship in sports medicine at
the University of Washington. He
is board-certified by the American
Board of Orthopaedic Surgery
(ABOS) and by ABOS Orthopaedic
Sports Medicine.

Dr. Tingstad serves as the team
surgeon for the Washington State
University athletics program. He
has been practicing on the Palouse
for 16 years.

Charles
Jacobson, MD

Dr. Jacobson com-
pleted medical school
and his residency at
Loma Linda Univer-
sity in California. He
is board-certified by the American
Academy of Orthopaedic Surgeons.
He has been practicing on the
Palouse for 22 years.

Get help to become pain-free.
Visit www.pullmanregional.org/
orthopaedic-procedures.

Steven
Pennington, MD

Dr. Pennington
completed medical
school at Oregon
Health & Science
University in Port-
land and his residency at Campbell
Clinic at the University of Tennes-
see. He is board-certified by the
American Academy of Orthopaedic
Surgeons and the American Board
of Orthopaedic Surgery Sports
Medicine.

Dr. Pennington serves as the
team surgeon for the University of
Idaho Athletics program. He has
been practicing on the Palouse for
19 years.
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Keith Knigge, DO,
Emergency Department
Dr. Knigge is a new

emergency physician at
Pullman Regional Hos-
pital. He attended Lake
Erie College of Osteo-
pathic Medicine—Bradenton in Florida

$

and performed his emergency medicine
residency at Mercy St.Vincent in Toledo,
Ohio.

He received specialized training as a
U.S. Navy flight surgeon at the Naval
Aecrospace Medical Institute in Pensacola,
Florida, and served as a battalion com-
mander. Dr. Knigge, his wife and four
children live in Pullman.

Heidi Abraham, MD,
Emergency Department
Dr. Abraham joined

the Emergency Depart-
ment medical staff this
summer. She attended
Wright State for both
medical school and emergency medicine
residency training. She most recently

completed a fellowship at the Univer-
sity of Texas at Houston in emergency
medical services. Dr. Abraham received
an Excellence in Emergency Medicine
award from the Society for Academic
Emergency Medicine in 2011.

Her hobbies include practicing judo
and jiujitsu and playing the harp.

Ashley Randleman,
Pediatric Nurse
Practitioner
Randleman is a board-
certified pediatric nurse
practitioner who recently
joined Palouse Pediat-
rics as the area’s only pediatric wellness
specialist serving children and adoles-
cents. She earned her bachelor of science
in nursing at the University of North
Carolina at Greensboro and her master of
science in nursing at Duke University.
Her particular area of focus is on chil-
dren’s wellness issues, including weight
management and building healthy, sus-
tainable lifestyle choices in children early.
Randleman is now offering a positive,

The Endowment for Quality & Access
supports Pullman Regional Hospital in the
recruitment of physicians in all specialties,
including orthopaedic surgeons, oncologists and
pulmonologists. It also helped recruit our new chief
medical officer as well as the above providers who
recently joined Pullman Regional’s medical staff.
=\ Learn more: www.pullmanregional.org/
&f endowment-for-quality-and-access.
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upbeat program for children and adoles-

cents who want to create healthy habits
for life. For more information, visit
www.palousepediatrics.com.

Lynn-Marie Peashka,
Psychiatric Nurse
Practitioner

Peashka is a board-
certified psychiatric/mental
health nurse practitioner

at Palouse Psychiatry &
Behavioral Health. She graduated from
‘Washington State University’s ARNP
program with highest honors.

Peashka practices holistic psychiatry,
always with a view toward the body-spirit-
mind-heart connection. She practices
general psychiatry but has special interests
in anxiety disorders, post-traumatic stress
disorder, grief and loss issues, depressive
disorders, gender issues, and chronic severe
mental illnesses. Her services include psy-
chiatric consultation, assessment, evaluation
and therapeutic medication management
for adults.

Nicole Dwyer, PA-C,
Hospital Medicine
Dwyer is a board-
certified physician assistant
hospitalist who joined
Pullman Regional’s Hos-

pitalist program this sum-
mer. She also practices at Oregon Health
& Science University. Dwyer received
her education and training at the Pacific
University Oregon physician assistant
program in Hillsboro, Oregon. She has

a bachelor’s degree in biology from the
University of Colorado at Denver where
she graduated magna cum laude.



Eight community

leaders join Foundation Board

When JOSh Smart assumed the role
of president of the Pullman Regional Hospital
Foundation Board of Directors, he sought an op-
portunity for growth.

“We've experienced significant success with
a working board of people who ‘get it done,”
Smart says. “We need to build on this momen-
tum and surround ourselves with great people.”

Sixteen current members are joined by eight
community leaders—all with a passion to give
back.

Sam Dial, owner of Sam Dial
Jewelers, previously served on
the board from 2008 to 2014 and
chaired the 2013 highest-needs
fund drive.

Sarah Druffel has served as
the director of marketing and
communications for the Carson
College of Business at Washing-
ton State University (WSU) since
2010, when she and her husband,
Kurt, and two sons moved back to Pullman.

Tim Gehring moved to Pullman in 1999 to
attend WSU and compete on the Cougar track

Sarah Druffel

and field team. Following the mantra, “with
enough passion, anything is possible,” he pursued
becoming a certified public accountant.

“Pullman Regional Hospital is the place
where my family started,” Gehring says. “We
welcomed our daughter into the world there,
thanks in no small part to the wonderful staft and
available facilities. It was a great experience; one
I'll never forget.”

James Onstad has been an attorney with the
Pullman law firm Irwin, Myklebust, Savage &
Brown, P.S., since 2012. A fourth generation Pull-
man resident, Onstad values community involve-
ment. He has a passion for golf and has served on
the Foundation’s Golf Committee for the past
two years.

Tony Poston has had the entreprencurial bug
since graduating from WSU in 2007. His first
start was managing West Coast bands and pro-
ducing their merchandise. Since then, his com-
pany, College Hill Custom Threads, has made its
mark in all 50 states by providing apparel to more
than 300 universities and raising hundreds of
thousands of dollars for charitable organizations.

Amy Rogers and her husband, Justin, have
lived in Pullman since 2002 and own Highland

Having a solid care
system in Pullman is one to the school in 1986.A
of the biggest reasons
that we chose to raise
our children here.

Director of marketing and communications
Carson College of Business at WSU

Property Management. She graduated from WSU
in 1999 with a degree in business administration
and real estate. After working in Spokane, Amy
and Justin moved back to Pullman to start their
business and raise their family.

Cotton Sears has worked in the investment
services field for 21 years and is an investment
adviser with HR C Wealth Management. He has
lived in Pullman since 1966 and graduated from
WSU with a degree in communications and a
master’s degree in business administration.

Amy Tull became a
fourth generation WSU
Cougar upon acceptance

remodel of the WSU CUB
building brought her family
from Portland, Oregon, back
to Pullman in 2006, and

her husband managed the
construction project. Volun-
teering has been her way of
staying engaged in the community.

The role of the Foundation Board is to
provide governance over the raising and alloca-
tion of all philanthropic dollars and to carry out
our mission: to nurture and facilitate a healthier
quality of life for our community. The board pro-
vides insight on community healthcare needs and
works with the hospital to identify fundraising
goals and projects. Foundation Board members
are eligible for two three-year terms and are
nominated by the governance committee and
voted on by board members.

Learn more at www.pullmanregional.org/
foundation-board.

Pullman
Regional Hospital

2016
Foundation
Board of
Directors:
Josh Smart,
President

Pat Wright,
Vice-President

Michael McNamara,
Treasurer

Ashley Alred

Lynda Carey
Craig Corbeill
Sam Dial

Sarah Druffel
Jack Fulfs

Tim Gehring
Sharon Hall
John Hart
Shannon Maryott
Eric Olson
James Onstad
Tony Poston
Amy Rogers
P.J. Sanchez
Rene Scourey
Cotton Sears
Amy Tull

Mike Walker
Marie Weiss
Michael Wysup

New members of the Pullman Regional Hospital Foundation Board
of Directors: Tony Poston, James Onstad, Amy Rogers, Amy Tull, Tim

Gehring and Sarah Druffel. Sam Dial and Cotton Sears not pictured.
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From left, Kimberley Guida, MD; Kristine Brenc, ARNP; Ed Smith, MD; Shaleah Jones, MD;
Ben Adkins, MD, and Vicki Short, MD

Pullman Family Medicine
physicians support PRH

When the campaign for the Endowment for
Quality & Access kicked oft in late 2013, Pullman Family
Medicine was one of the first physician groups to make a gift.
The Endowment supports patient access to specialty care,

the recruitment and retention of physicians, and the five-star
hospital experience.

As healthcare providers for the community, the physicians
at Pullman Family Medicine embraced supporting Pullman
Regional Hospital because it was a way to give back to their
patients, says Ben Adkins, MD.“As a group, we felt it was

important to support PRH and the community.”

Pullman Regional thanks Ben Adkins, MD; Vicki Short,
MD; Kimberley Guida, MD; Shaleah Jones, MD; Ed Smith,
MD; and Kristine Brenc, ARNP, for their generous support of

the Endowment.

O

Learn more online:
www.pullmanregional.org/
endowment-for-quality-and-access.




